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Business Direct

Terms and Conditions 

Purchase:

•  Vouchers will be delivered to the customer by secure
delivery. Risk will pass to the customer upon delivery,
and title will pass upon receipt of payments in full

•  Customers must notify Sainsbury’s as soon as they
are aware of non-delivery, and in any event within 24
hours of receipt of invoice. Any short delivery of
vouchers must be noti�ed to the voucher centre
within 3 days of delivery

•  The customer will forfeit any agreed discount as
against face value of vouchers for failure to meet
payment terms

•  Breach of these conditions will entitle Sainsbury’s to
discontinue supply immediately and seek legal
remedy available for injunction, damages or otherwise

•  No trading name or style of Sainsbury’s or its
subsidiary companies may be used by the customer
without obtaining prior written consent from the
Sainsbury’s Voucher Centre

•  Customers may not sell vouchers to third parties
unless they receive a contractual commitment from
Sainsbury’s that the vouchers will not be re-sold by
them, or any subsequent purchaser, to groups or
individuals at a discount

•  The supply of vouchers is made under the exclusive
jurisdiction of the laws of England and Wales

Redemption:

•  Unfortunately, vouchers cannot be accepted online by
Sainsburys.co.uk

•  No change given at the tills from business to business
vouchers and vouchers may not be exchanged for
cash only.


